EMORY

View Only Access HEALTHCARE

Accessing Allscripts from Workspace

Allscripts Sunrise Clinical Manager (SCM) is the electronic medical record for the DeKalb operating unit
(DOU) and is available from within Emory Workspace.

1. Add the Allscripts Remote OFFSITE icon to your Favorites in Workspace.
2. When you log into Workspace, click on Apps

EMORY E gg REFRESH | DISCONNECT | LOG OFF

HEALTHCARE FAVORITES APPS

3. Within Apps, search for Allscripts

[ 6a

FAVORITES AFPS

REFRESH | DISCONNECT | LOG OFF eushc.org\n103647 ¥

Connection Quality:
Very Good (27 ms.)

4. Click the star next to the Allscripts Remote - Use OFFSITE Only icon and then click on Add to
Favorites

Allscripts Remote - DOU Apps
Use QOFFSITE Only :
DOU Apps Open ‘ [{] Add To Favorites

5. Open the AllScripts icon - this will open another window. Log into Allscripts by clicking on the
PRD184 - ANON icon and using the supplied credentials.

Citrix StoreFront

All Categories Q Search

All Apps

PRD 184 - Anon|

Details @ \ Details
~

84 - Anon

Details

TRAIN 184 - Anon

NOTE: When you log into Allscripts, if you get an error message that your workstation isn’t in the
database, then you chose the incorrect Allscripts icon.
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Viewing Orders, Results, and Documents

Workforce members, employees, trainees, staff, providers, and physicians should only access PHI in order to
perform their job duties; the type and amount of PHI that they access should be limited to that which is
necessary to perform the job duty at hand. Access to and use of PHI and determination of minimum necessary
requirements is based on the specific role of the individual.

If this is the first time you have logged into SCM, you will initially see a blank gray box like below. Click on the arrow at
the bottom to expand the sidebar and click on Acute Care to launch the application. You can close the sidebar when
done.

Allscripts Gateway

B0

00:02:07  SOMINF-HL-7155 [Citrix] DK1GCTPVBF (84.1321.3032)  DK1GHCVA  Alaadeddine, Ghina S 08/05/2020 1540  000:00  DK1 @)

Searching for a Patient

1. To search for a patient, click on the “find visit” icon.

R oR[T + B = =
fetresfl Eind Print Signature
Screer Wisit Reports Manager
Mo pationt visit selected _

atient | Your Rele | Previders | Location | Service | Visit Status|

-
| (ewgenren )
]
2. Once the find visit -
; O . I—
wmdi\/\;opedns, yohu can o lil -
search based on the Vea D Typm (Rt i
. it 13 |E—_| \
patients name, mrn, or
visit id.

Note: the Visit ID (account
number) IS the most accurate "":;";":"‘“”“"*"“" _|ButhDole | Location |Vt St |Adm2 Dale | Tywe / Cane Lavel | Frationt 1D | viss 10 ||
way to search.
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Selecting a Patient

1. Select a patient from the patient list and click on the desired tab (orders, results, or documents).

xxTe DontSendMedications
Quest 01
Allergies:codeine, lidocaine
Is Pregnant: No  Has an active Patient Portal Account

j Patient List |

Patient Info Documents Flowsheets | Clinical Summa | Clinical DataViewer

gha KSVha W B EH B & O

MNew Visit Modify  Delete Delete  Flag Flag  Select Save Selected Select Visit Define Save Sort
List  Visit List Current List Visit List New On New Off All Visits Visits List Column Sort Order  Order
Current List: | Quest | v_\ Select All Patients 2 Visit(s) [ Save Selected Patients... ]
Assigned Patient Privacy Pt Check | Order Patient - - Flag = New Visit
Location Name Status Code... Rl Orders  Rec ID / Visit Number frovidey AL New Resu... Type

Quest 01 | xxTest, DontSend... .

XKTEST, JIMOBQ... |.

30268606/224057...

10080372/200000...

Pollock, Mark

Test Patient

Recurring

Test, brentt

Single click to select patient

Viewing Orders

1. After clicking on the orders tab, you can view the order summary. To view order details, right click on
the desired order and select view.

Note: be sure to check the order filters panelsﬂg

[ patientinfo | Documents | Flowshests | [ Cliical DataViewer

Options Panel « E . ( T[":, ‘fy e S @5 = Y
Chart Selection = el ' 9 N . En' EJ' ’1 ’ = v '
(%) This chart () All avalable charts Display Group Modify Cther View Grid
- - Format /Sort By Actions Optians
Date Range
Wsome orders may not be shown for this chart for entry dates from Sep-22-2019; {0 of 74 selected)
& 5ased on date: O Ordered @) Enter

Display Format: Qreler Entry Session; Filtered by: Status/Priority; Grouped/Sorted by: Order Entry Session Date

From: [ sep-22-2019 B H

Start of This Chart

To! | I

[ Retsin selections for next patient

¥Q

Order Summary ! Q’W iy % ] ﬂ 1 h '? Order Date Status Stop Date  Entry Date B

Diglay Format } Critical Care Initial Orders

‘jOrder Entry Session B - | Admission

—_— ,7 B patient Diagnosis, Bed Assignment, Inpt or Obs - Ordered sep 11
H O

Status: Admit to Inpatient. | expect the LOS fo be grea: e ——— 2019 16:35
Dx: acute respiratory failure i i
RO Fiters «~ Level of Care: INTENSIVE CARE.

Service: Critical Care, Adult

Status/Frority: (U Code Status - Full Code i Sep-11-

[ Active/Ordered Aert 201916:35
Order Selection: = |D Activity Blsantl = — | ' = :|Ep.|: Ll n

. ity - : Tinical Paths . : 22

[ No Order Selection Fiter Dhctmty Bedrest complete Grid Options ’ '- ; : 2 Active Sep-12

| e il feh 2019 16:35
Departrent: = |D Respiratory Care ! Document ! 013
[Nu Department Fiter N - ‘D @ Critical Care Ventilator Initiation and Management | Bxpert Advace {Drug info) | 02

R Verified: - L Vent Management by Resp Care = Histary r on
[AH |'J [ Ipratrapium-albuteral (Duoneb) - == Cvder Detaits I Ordered  Oct22-  Sep-22-

i'ltn[}iuﬁigt;rD{:fﬂN?Se'l'h;liiéEr;‘:ERrgSSIQi#rSRYTHERAPY” Mgl et ‘ 18 o e
Display Styles

0 ipay sy *albuterol sulfate 3mg=albuterol (base)?.5mg" Order/Task Summary B
P Groun/Sort Orders bv: [+ MET——; Rsneat (ke vy
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Viewing Results

1. After clicking on the results tab, you can view the results report by double clicking on the flags within
the grid. Radiology results display yellow flags and lab results display red/green flags.

S‘kNote: you can change the display style in the option panels‘k

P

Patient List | Orders i Results i Documents ini Clinical DataViewer

() This chart ® All available charts | | Display Display Reset Crder Set View Annotation  Modify Reorder Pr se 1o Annotations Grap

==—tBARSAG I 0B 4 Y PIET

Format  View Detail Time Scale Options  Info
Date Range
Based on date: () Received () Per E2AN results for all available charts for performed dates from Sep-22-2019;
From: | Sep-22-2019 Sep 225
Start of This Chart 2223|2425

(] Retain selections for next patient =
Dlsplay Format

Llp) ol -
© Fiters Barhifurate Sereen, Urine NEGATIVE ~ [NEGATIVE]

ResultSelection: Benzodiazepine Screen, Urine POSITIVER [NEGATIVE]

No Result Selection ilter E Cacaine Sereen, Urine POSTTIVE[E]INEGATIVE

Optons Opite Screen, Unine NEGATIVE  [NEGATIVE)
(] Abrormal THC Screen Urine POSWWEW[NEGAWH
(0 Annctated only
@ incodepencing
% © Display Styles

Double click

Display View:

[*L
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Viewing Documents

1. After clicking on the documents tab, you can view the document details by double clicking on the

document name.

SﬁgNote: you can change the document selection type from the option panelsﬂg

‘l’ Paient it | Orders | Resuts | Pahentlrifnl Dacuments || Flowsheets | Cliical Surmary | ClinicalDataliener |

Options Panel &« . f\
Pram: [Sep-22-2019 M B E. @. W, ‘ D
Reset

Sartaf This Char Display Display Group

Y =

E

&5

oITNT

4 View Time Preview Select Grid

[ Format View By ‘ e Colu Interval Columns Options
To : .

| Wsome documents may not be shown for This Chart for Authored Document dates from Sep-22-2019 to Unspecified 121D tt::)g; }::j
[ Retain selections for next patient Docurment Selection: Physician Notes; Display Format [Medified] Document View, Filkered By: Document Selection; Group by: Date ocuments) ¢
Display Farmat
[ [Modified] Document View : _
!~‘)' 0 /w ;jXDateofSer DOSTime  Time  Document Name Documen | Revisio Signature Sta Docum  Last Updated B LastUpdatedOn  Authored Signed Co-Signerls) 1=
=

A |
Double click

© Fitters . po 20190 1529 1529 CaseManzgementMotes  Complete Revised Signedinful  General  PSCMSenvices,.. Sep-25-20191529  Interfaces Unassigned () Sep-25-201915:29
& Document Satus ity Sep-25-2019 1341 1341 R Pharmacokinetics Consul., Complete  Entered  Signedin Full - General Nguyen, Anh (RPh) Sep-25-201913:53

{NuDocumentStatusfPriorityFilter : list Crtical Care Pro.. : Final éEﬂtered Signedin full - General + Chaudhar, Nikulkumar (MD) -201912:03 |
Sep-25-2019 1102 11:02 R Nutritional Support Con... Complete Entered  Signedin Full - General Langley, Megan F (RPh) Sep-25-2019 11:04
* ﬂDocumentSe\ectmn:/ - o .
Sep-25-2019 1019 10:19  Physician Consult Note-Infe.. Incomple.. Entered  Signedin Full - General Creter, Robin (MD) Sep-25-201910:39
Pyt Sep-24-010 2015 0115 EventNote Complete Entered SignedinFul - General Getty, Gillan A (N} Sep-25-2010 01230
4 Type/Category: i
No Type/Category Fitter n = — L
Sep-24-2019 1603 16:03 Ry Pharacokinetics Consul.. Complete  Entered  Signedin Full - General Nguyen, Anh (RPh) Sep-24-2019 16:10
Signature Stalus fj Sep-24-2019 1234 1234 Hospitalist Criical Care Pro.. Final Revised  SignedinFull  General ~ Chaudhari, Nik.. Sep-24-201916:31  Taylor, Jamie S (PA) Sep-24-201913:37
No Signature Status Flter H N Sep-24-2019 1043 1043 R Nutrtional Support Con,, Complete  Entered  SignedinFull - General Sheth, Rupal B (RPH) Sep-24-201910:47
& Resion Status/Author - Sep23-
No Revison Status/Author i A SepBAN B 1850 BentNoteCitlVaies  Complte NotRe. Soneginful Genenl  Chaudhr, N, Sep2320192031  Meaughton RyanGRN)  Sep-23-20101653  Crauchar, N
°D' -~ " Sep-23-2019 1816 1816 Re Pharmacokinetics Consul., Complete  Entered  Signedin Full - General Nguyen, Anh (RPh) Sep-23-201918:27
isplay Styles
Py 3y Sep-23-2019 1304 1304 R Nutnitional Support Con.. Complete Entered  Signedin Full  General Langley, Megan F (RPh) Sep-23-201913:11
fDup\ayV\ew: Sep-23-2010 1053 10553 Hospitalist Critical Care Pro.. Final Frtersd  Signedin Full  General Chaudhari, Nikulkumar (MD) ~ Sep-23-2019 11:26 3
| Report M [ [¢] O

The document status is also displayed on this tab.
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Viewing the Patient’s Visit History

1. Highlight the patient on the Patient List, and click on the Patient Info tab

j Patient List T Orders T Results

Patient Info Documents T Flowsheets T Clinical Summany T Chnical

el e fg R QAW Yo W

8~y S&

Mew Visit Modify  Delete  Delete  Flag Flag  Select Save Selected Select Vi
List  Wisit List Current List Visit List New On New Off All Visits Visits List Colu
Current List:  [DMCED | vl [ Select All Patients ] B¢
Assigned Privacy . . .. Flag
%
Location Status Patient Name Provider Visit Reason New  (

ER-Triage

wxTest, Femal T

Chou, Jeremy VAGINAL & ABD PAL..

2. The visit history is listed. If you need to open the record from a specific visit, highlight the visit you want to view and
click on “Open Visit(s)” at the bottom right of the screen

Summary Views

® | patient List | Orders | Results

[ Patient Info

Alerts
Allergies/Intolerances
Comments

Care Providers

Pt. Problems
Significant Events

Documents

(= Visit History: Include Community Records

| Clinical Summary | Clinical DataViewer | Visit Record Review |

| Flowsheets

(™ |

Addresses/Phones/Contacts
Demographics/Visit Data
Financial/Employer
Visit History

Implants

Mar-01-2013 10:1

Data Entry

Address

Alias
Allergy/Intalerance
Care Provider
Comment
Contacts/Directive
Patient Demographics

8 visit(s) shown

Admit/Reg. Date Discharge Date Type/Care Level Facility Location
Aug-23-2016 12:44 | Aug-25-2016 15:33 | Emergency/Emergency DekKalb Medical ER-Triage CFk
Aug-25-2016 10:42 Emergency/Emergency Dekalb Medical ER-Triage Ck

Jun-19-2016 11:49
Jun-12-2016 19:50
Jun-11-2016 10:30
May-12-2016 00:11

May-11-2016 18:47

Jun-19-2016 16:24 Hillandale

Emergency/Emergency

H1ED-Triage

Jun-13-2016 02:06 | Emergency/Emergency Hillandale H1ED-Triage EBe

Jun-11-2016 23:58 | Cutpatient/Outpatient Hillandale Hill Radiology - Al

May-12-2016 04:14 | Emergency/Emergency Hillandale H1ED-Triage Fis

May-11-2016 20:04 | Emergency/Emergency Hillandale H1ED-Triage Fri
& | Mar-01-2013 23:59 | Cutpatient/Outpatient DekKalb Medical Diagnostic Imaging...

Discharge
Employer E“ E‘
Patient Problem
Height/Weight = Open Visit(s) Filter. Details...
3. The patient’s chart you are wanting to view will be on your Temporary List and you can view information as

described previously.

b |’ Patient List T Crrders. T Results If Patient Info If Documents T Flowsheests
FTS Board -
S /o

wx [est Femal T

1 c

30

Mew Wisit Delete Delete Flag Flag Select Sawe Selected R
List Current List Wisit List Mew On Mew Off All Visits Wisits
Current List: |_Tem|:|::|rar',r List | v| | Select £
Patient M Patient Birt Current
= anmne ID / Visit Mumber irthdate Location

057941/223327491 H1ED-Triage
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Viewing the Authorization Number in Allscripts

1. While logged into Allscripts SCM, highlight the patient’s name that you need to obtain the
authorization number. Click on the file menu items as shown below( Registration - Tab Sequence >
Visit Sequence).

|MyApprnnium P Acutecare B Patient List

Fil lharn’laq.r View GoTo Actions Preferences Tools

[ O - G N I
Visit Maintenance L =
Previi Enter  Allergies Print Flowsheet Worklist
Patie Document Summary Reports Manager Manager

Register Tasks 1

Location Management...
Merge 3
Tab Sequence

j Patient List .r Orders T Results Patient Info Documents T Flowsheets

el gt o S SIPRE W

Mew Visit Modify Delete  Delete Flag Flag  Select Save Sel
List  Wisit List Current List Visit List New On New Off All Visits Visit

Visit Sequence

Current List: [DMC - 4400 [+
Assigned . Visit Pt Admit
Location fabiont Nane Age Type Code... Date

xxTest, Dawn 6oy Inpatient Mar-29-2021

2. A new window will open. Click on the “9-Authorization” tab.

E ﬂth Demographics l_l_liJ 1

1- Patient Demographics

2 - Guarantor Admit Date: Mar-20.2021 j Admit Time: [15:1? —
| 3. Eyd Triage Date: j Triage Time: [ s} Scanned Images (0]
il B loyer =

Care Level: Private E History.. | Admit Type: IRO utine M

4 - Insurance Admit Source: IRoutineAdmission {Unsch/Wait) k| Service: IDMC Medical 4400/4500 k|| History..
£
il| - Visit Demographics

Visit Privacy Status: I ﬂ Confidential

6 - Contacts/Directive A

- Complaint: |Testing patient for Dawn | [ Health lssues. J |
i Accident Related [:] Accident Details
i| &- Location
; Onset/lll Date: [ Mar-23.2011 K Onset/Ili Time: ~ [02:00 | =1
| &- Authorization Onset/Ill Treat Date: | j| EDC: | j|
P 10 - Patient-Supplemental LMP: | -]
F A
¢| 11-Visit-Supplemental
; i ider | Pollock, John William Admitting Previder: | Hogan, Matthew
F 12-DG ion Attending Provider [ . El [ ogan, El
E Referring Provider: [ Grossman, llene El[ J Provider Details...
E Referred From: I g
F
; Mode of Arrival: |Ambu|ance y Source of ID: |Dri\rers License y
P A
k

g o) (o)
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3. In the Authorization Summary, you can hover over the Auth # field to see the full number

Scanned Images (0}
View: [NI Authorizations connected to the Visit in Co ntex‘t| - Ier.."PIa n/lns.Persom < All Activ

Int... | Crea... | Effec...| Expi... | Camier/Plan/l... Service Care Lewel | Status | Auth #| PROD

Cigna,/Cigna C... T 51053545

4. Oryou can double click the row to open the Edit Authorization window. The full authorization
number and status will be at the bottom. Click Cancel to close the window.

[ Edit Authorization =X

ContactInformation

Carrier;‘PIanu‘Ir‘s.Person:|Cigna:’Cigna CH FD PPOY/ | \nternal 1D: 922500

Agency: || | Authotization Initizton

Contact: | | Date/Time: | Mar-23-202 -

Email: | | Initiated By: | essler Lynn |
|

mre [ X = — I

—Autharization Detail

Request
Authorization Type: Admission Review M Request Type: Initial E
Requester  { Person " Mon-person | | 1D | |
Servicing: ~ Person " Mon-person | | 1D | |
Referring: ¢ Person (" Mon-person | | 1D: | | Il
Approver: Service: I y Care Level: I y
Service Type: I &

# of Sves/Units: B | & usea: [ ]
[¥ Other Clinical Information

Motes:

B

Auth Status: [complete B femctvenate | [+] ™ | [~]
Response(s Submit to Payer [ Print J[ 0K 1[ Cancel J

5. When finished, click Cancel to close the Visit Sequence window.

- .. e i e
{ [ authorization Summary l=la] = )
1- Patient D i Scanned Images [0}
View: [All Authorizations connected to the Visit in Context | ¥ br/PlaninsPersors | <Al Adtive Carriers> |~
2-

Int... | Crea...| Eff... | EX...| Camier/Plan/l...| Service | Care Level | Status Auth # PRO...| Rem...| Auth T...| N... [ Referring... | Referrin...| Service....

3- Employer Cigna/Cigna C...

Associated Visits

’ |
|| &- Location Visit # | Visit DYTm ‘ Attending | Service | Care Level | Visit Status | Discharge DUTm

731001150 | 29-Mar-2021 04...‘ Pollock, John William | DMC Medical 4400/4500 | Private | ADM |
J| 8- Authorization

| |10~ Patient-Supplemental
2| 17 -visit-Supplemental

1| 12- 1D Generation

[ crestemuth ][ editAuth ) [ ViewAuth ][ Connectvie Disconnect Visit

Co e
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