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Accessing Allscripts from Workspace 

Allscripts Sunrise Clinical Manager (SCM) is the electronic medical record for the DeKalb operating unit 
(DOU) and is available from within Emory Workspace. 

1. Add the Allscripts Remote OFFSITE icon to your Favorites in Workspace. 
2. When you log into Workspace, click on Apps 

 
 

3. Within Apps, search for Allscripts 

 
 

4. Click the star next to the Allscripts Remote – Use OFFSITE Only icon and then click on Add to 
Favorites 

     
 

5. Open the AllScripts icon – this will open another window.  Log into Allscripts by clicking on the 
PRD184 – ANON icon and using the supplied credentials.   

 

NOTE:  When you log into Allscripts, if you get an error message that your workstation isn’t in the 
database, then you chose the incorrect Allscripts icon.    
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Viewing Orders, Results, and Documents 

Workforce members, employees, trainees, staff, providers, and physicians should only access PHI in order to 
perform their job duties; the type and amount of PHI that they access should be limited to that which is 
necessary to perform the job duty at hand. Access to and use of PHI and determination of minimum necessary 
requirements is based on the specific role of the individual. 

 
If this is the first time you have logged into SCM, you will initially see a blank gray box like below.  Click on the arrow at 
the bottom to expand the sidebar and click on Acute Care to launch the application.  You can close the sidebar when 
done. 

 

Searching for a Patient 

1. To search for a patient, click on the “find visit” icon.  

 

 

 

 

 

 

 

 

 

 

2. Once the find visit 
window opens, you can 
search based on the 
patients name, mrn, or 
visit id.  

Note: the Visit ID (account 
number) is the most accurate 
way to search. 
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Selecting a Patient 

1. Select a patient from the patient list and click on the desired tab (orders, results, or documents). 

 

 

Viewing Orders 

1. After clicking on the orders tab, you can view the order summary. To view order details, right click on 
the desired order and select view. 

Note: be sure to check the order filters panel  

 

Single click to select patient 

 

 

Double click 
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Viewing Results 

1. After clicking on the results tab, you can view the results report by double clicking on the flags within 
the grid. Radiology results display yellow flags and lab results display red/green flags. 

Note: you can change the display style in the option panel  

 
  

 

Double click 
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Viewing Documents 

1. After clicking on the documents tab, you can view the document details by double clicking on the 
document name.  

Note: you can change the document selection type from the option panel  
 

 

 

The document status is also displayed on this tab.  

  

Double click 
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Viewing the Patient’s Visit History 

1. Highlight the patient on the Patient List, and click on the Patient Info tab 

 

2. The visit history is listed.  If you need to open the record from a specific visit, highlight the visit you want to view and 
click on “Open Visit(s)” at the bottom right of the screen 

 

3. The patient’s chart you are wanting to view will be on your Temporary List and you can view information as 
described previously. 
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Viewing the Authorization Number in Allscripts 

1. While logged into Allscripts SCM, highlight the patient’s name that you need to obtain the 
authorization number.  Click on the file menu items as shown below( Registration  Tab Sequence  
Visit Sequence). 

 

2. A new window will open.  Click on the “9-Authorization” tab. 
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3. In the Authorization Summary, you can hover over the Auth # field to see the full number  

 
4. Or you can double click the row to open the Edit Authorization window.  The full authorization 

number and status will be at the bottom.  Click Cancel to close the window. 

 
5. When finished, click Cancel to close the Visit Sequence window. 

 


