
 

Attending scheduled therapy appointments on time gives you optimal time with 
your therapist and thus the best outcome for you health and healing. 

NO SHOW & CANCELLATION POLICY 

Patients will be discharged from our services if 2 no show appointments or 3 
cancellations occur in a row.  In order to continue therapy after the resulting 
discharge, a new prescription from the referring medical doctor will be required 

The first occurrence of a no show/no call, your next appointments can only be 
rescheduled for 30 minutes. 

LATE FOR SCHEDULED APPOINTMENTS 

Patients who are greater than 15 minutes late for their scheduled appointment may 
need to be rescheduled.  Evaluation and/or treatment will proceed at the therapist’s 
discretion. 

 A 24 HOUR NOTIFICATION IS GREATLY APPRECIATED. THERE IS NO CHARGE FOR 
MISSED APPOINTMENTS. 

Please sign and date below.  Your signature indicates that you have read and understand the 
above policy. 

_________________________________  ________________________________  
Patient Signature                                                                   Date    
      
Phone Number:_____________________


