
Welcome to Emory Healthcare!

Presenter
Presentation Notes
Hello, my name is _________ and I am a benefit specialist in the Benefits Department at Emory Healthcare.  Welcome to Emory!

Today, we will highlight Emory Healthcare’s benefit package that offers a robust selection of medical, dental, vision, retirement, disability and other work life benefits for you and your loved ones.

Let’s get started!  



Before we begin…

• 31 days from hire date (or status change 
effective date) to submit enrollment elections

• Effective date of coverage for benefits
• Where to find information online, including 

where to enroll ?

Presenter
Presentation Notes
*Let everyone know that they have 31 days from today  (or status change effective date) to submit enrollment elections

Most of our benefit plans begin on day one.  Be sure to review our benefit guide on the intranet that provides more detailed information on when each benefit begins.

*At the end of the presentation we will show you where all the tools and resources are location online including where to enroll.

We will discuss further doing the presentation. 





Medical Plan Options

EHC offers three medical plan options designed to help you and your 
family live a healthy – or healthier – life!

HSA POS KAISER PERMANENTE

Presenter
Presentation Notes
Everyone’s health care needs are different.  That is why it is important to carefully decide which medical plan will work best for you.  You have a choice between three medical plans – a Health Savings Account Plan or HSA, a Point of Service Plan or POS and the Kaiser Permanente Plan.  The HSA and POS plans are administered by Aetna..

First let’s review a few definitions and then we will go into more detail about these plans.



Medical Plan Definitions

Co-payment:
A fixed amount you pay for a covered service.

Deductible:
The amount you pay for health care services before your health insurance begins to pay.

Co-insurance:
Percentage of costs you pay after meeting your deductible.

Out-of-Pocket Maximum:
Most you will pay for your health care in a given year.

Presenter
Presentation Notes
Here are some definitions for common medical plan terms.  (presenter – review the definitions)

For a full detail summary, please don’t for get to check out the 2022 benefits guide on the intranet.

___________________________________________________________

Notes just for the presenter:  

Copays, deductibles and coinsurance all go towards Out of Pocket.

Copay does not go towards your deductible.  




Kaiser Permanente

$0 Deductible, 
Copay-only plan

26 state-of-the-art 
Kaiser Permanente

medical facilities

All under one roof: 
doctor visits, labs, x-rays, 

prescriptions

No out-of-network: 
Choose Kaiser Permanente 

physicians and services

Presenter
Presentation Notes
The Kaiser Permanente medical plan is an inclusive plan that makes health care simple with everything you need, including primary care and specialty providers, lab and pharmacy locations, conveniently located at 26 state-of-the-art Kaiser Permanente medical facilities. Instead of meeting a deductible or paying co-insurance when you visit your provider, on the Kaiser Permanente plan you’re only responsible for a copay. 

On this plan, you have to choose Kaiser Permanente providers and services – there is no out-of-network coverage. But, they make it easy for you! All 600+ providers are connected through instant access to your electronic health record. You won’t have to coordinate with providers, specialists, pharmacies, hospitals, or other caregivers because it’s all connected. You can see most specialists without a referral, and you won’t have to file a claim for any Kaiser Permanente provider. 

How you get your care is up to you.  Choose a phone appointment, E-visit, or video visit, email your doctors office with non-urgent questions or come in person.  Your doctor will coordinate your care journey.


�
�



Onboarding Experience

You’ll have guidance through each step of joining Kaiser Permanente, 
so you can start getting the care you need from day one.

Register on kp.org

Choose your new doctor

Transition your care and prescriptions seamlessly

Get care on your schedule

Presenter
Presentation Notes

If you would like to discuss the Kaiser Permanente medical plan in further detail you can do so now by calling them.  They can assist with browsing the Kaiser Permanente doctors and their locations in your area, even before you enroll and walk you through how to move any current prescriptions to Kaiser so your treatment is uninterrupted.  You can get your prescription filled at any one of the pharmacies located in one of the Kaiser Permanente medical offices throughout metro Atlanta.  In most medical offices, you can pick up your prescription on your way out.  

Member services – 877-635-6891
Appointment/Advice – 404-365-0966



HSA and POS Medical Plan

Aetna National In-Network

Out-of-Core Network

1

2

3

Tier 1 
Along with the Emory Healthcare Network (EHN), this includes Emory 
Decatur, Emory Hillandale and Emory Long Term Care Acute Facilities.  
Tier 1 additionally includes all EHN and DPHO providers.

Presenter
Presentation Notes
The HSA and POS plans both have the same broad network of providers in Georgia and nationally, which you can access through three network options.  The three network options are:
.
Tier 1 – which is the Emory Healthcare Network, this includes our Emory facilities.  Tier 1 additionally includes all EHN and Dekalb Physician Hospital Organization Providers.  These facilities and providers offer the lowest copays, coinsurance and deductibles.

Tier 2 is the Aetna National in network where providers and facilities are part of both medical plans through Aetna.  Copays, co-insurance and deductibles are higher than with Tier 1.

Tier 3 is the Out –of-Core-Network where providers and  facilities that are not participating with Aetna are considered out of core network.  These costs are the highest.



Emory Healthcare Network Facilities

• Children’s at Egleston

• Children’s at Hughes Spalding

• Children’s at Scottish Rite

• Emory Decatur Hospital 

• Emory Hillandale Hospital 

• Emory Johns Creek Hospital

• Emory Long Term Acute Care 

• Emory Rehabilitation Hospital

• Emory Saint Joseph’s Hospital

• Emory University Hospital

• Emory University Hospital Midtown 

• Emory University Orthopaedics & Spine 
Hospital

• Emory Wesley Woods Hospital

• Grady Memorial Hospital

• St. Francis Hospital (Columbus, GA)

To locate a provider, visit: aetna.com/docfind/custom/emory or call 800-847-9026

Presenter
Presentation Notes
Aetna.com – docfind or call aetna to see if your provider is in network




Out-of-Core Network Facilities

• Cartersville Medical Center

• Eastside Medical Center

• Gwinnett Medical Center

• Northside Hospital 
(includes  Northside Cherokee and 
Northside Forsyth)

• Atlanta Medical Center

• Piedmont Healthcare*

• Rockdale Medical Center

• Southern Regional Hospital

• WellStar Health System 
(includes Atlanta Medical Center, Cobb, 
Douglas, Kennestone, North Fulton, 
Paulding, Windy Hill)

The Fine Print: Out-of-Core Network facilities are subject to change.
For the most updated list, contact Aetna for assistance.

*Note: Athens Regional and Piedmont Newton Regional are not considered Out-of-Core-Network.

Presenter
Presentation Notes
These are a list of  facilities that are considered Tier 3 – Out of Core network.  The Out of Core network only applies to facilities.  Each individual provider will be paid according to their individual network status, either Tier 1, Tier 2 or Tier 3.  




How are they the same? 

HSA POS

Same Tier 1, Tier 2 & Tier 3 Network Providers

100% coverage of preventive care

Both have deductibles & 

to reduce expenses

You can enroll in to offset 
out-of-pocket expenses

You will receive within 2 weeks of enrollment

Presenter
Presentation Notes
As I mentioned both the HSA and POS have the same Tier’s.  Further, they both….(presenter read the list)



Health Savings Account (HSA): 
How it works
Meet the annual deductible
Pay the full bill first for medical 
expenses (office visits, labs or X-rays, 
prescriptions, & hospital stays) until 
you meet your annual deductible.
• Deductible for Single Coverage is $1,550

• Deductible for Family Coverage is $3,100

Save for future expenses
Contribute to a HSA to offset costs. The 
IRS maximum includes your contributions, 
Emory’s contribution & any earned 
incentives. Balances rolls over each year.
• Single Coverage is $3,850

• Family Coverage is $7,750

Emory Healthcare contribution: $300 / $600

Presenter
Presentation Notes
So, now let’s talk in more detail about the Health Savings Account Plan.  In the HSA, all eligible expenses incurred by you or your covered dependents, with the exception of the annual routine preventive exam which is covered at 100%, apply toward meeting the annual deductible.  This means that you will be responsible for 100% of medical expenses until you meet your deductible.  For single coverage you will need to meet the individual deductible of $1,550 in Tier 1.  For employees with a spouse or dependent, you will need to meet the family deductible of $3,100 in Tier 1.  Once the annual deductible is reached the HSA plan works like a traditional plan by paying the majority of expenses through coinsurance.

The Health Savings Account is only available if you participate in the HSA medical plan.  The money in the account is yours and is portable which means that it goes with you to be used for qualified medical expenses even if you leave Emory Healthcare or when you retire.  Another great feature of the HSA is that eligible withdrawals from the account are tax free.  The health savings account is funded in the following three ways:  First, every year Emory Healthcare contributes to your HSA $300 for employee only coverage and $600 if you are covering a spouse and/or children.  This contribution is prorated based on your enrollment date.  Second, you can also contribute to your HSA.  The IRS maximum to contribute for single coverage is $3,850 and $7,750 if you are a covering a spouse and/or children.  Contributions to your HSA have no expiration date – unused funds roll over to the next year and they remain in the account until you decide to access them.  The third way to fund the account is by earning wellness incentives, which we will review later on in the presentation.  Having funds in your HSA helps you cover your deductible and pay for other medical costs.  The HSA gives you the flexibility to choose how to spend your health care dollars and you can use the funds that you have accumulated to cover health care costs, such as ER visits or prescription drug.



Health Savings Account (HSA): 
Eligibility to use the funds
• Cannot be claimed as a dependent on 

someone else’s tax return
• Cannot be covered on any other medical plan, 

including Medicare A or B
• Listed dependents must be claimed on your 

tax return
• Your spouse cannot have an FSA

Presenter
Presentation Notes
To qualify for a Health Savings Account:  You:….(presenter read the list).



Medical Plan – Which plan is right for me?

Presenter
Presentation Notes
So, which plan is right for you?  Again, you have the option of the HSA and POS medical plans. With the HSA medical plan you must pay the full bill first for medical and prescriptions expense until you meet your annual deductible.  Emory Healthcare will contribute to your health savings account every year $300 for single coverage and $600 for family coverage to help meet the deductible.  You can also contribute to an HSA to offset costs. The IRS maximum includes your contributions, Emory’s contribution & any earned incentives. Any remaining balance that you have in the Health Savings Account rolls over each year.

The POS plan is a more traditional plan and has co-pays and co-insurance along with a lower deductible than the HSA plan.  So, for example if you are enrolled in the POS plan and were to visit your primary care provider in the Tier 1 Emory Healthcare Network you would pay a flat $25 copay.  If you are enrolled in the HSA plan you would pay the full bill first until you meet your deductible of $1,550 for single coverage.

As we mentioned previously, there are no deductibles or co-insurance if you enroll in the Kaiser Permanente Plan.  Just co-pays!







Biweekly Employee Contribution Rates

14

Presenter
Presentation Notes
On this slide, you can see the full time and part time biweekly contribution rates for all the medical plans by coverage level.  Full time rates apply for employees scheduled to work 31 or more hours per week.  Part time rates apply for employees scheduled to work 20-30 hours per week.  



Be prepared! 

You will need to enter 
Social Security 
Numbers for all 
dependents you are 
covering under the plan.

Benefits 
Enrollment

PRO TIP

Presenter
Presentation Notes
When you go to enroll be sure to have the social security number for all of your dependents you are covering under the plan.  When enrolling your dependents, please do not elect adult child. Instead select child for the relationship category.




Avoid the Tobacco Surcharge
Surcharge is waived if the covered person:

• Has not used tobacco products in the last 60 days

• Provides a physician affidavit of addiction

If the surcharge deductions are taken in error:

• If caught w/in first 60 days: Full refund is given to employee.

• If caught after 60 days: No refund, but no further deductions are 
taken.

$25
per paycheck

For employee or 
covered spouse 

who’s used within 
the last 60 days.

Presenter
Presentation Notes
To support the health and wellness of our staff and to set a positive example for our patients and the community, Emory Healthcare has a $25 per paycheck tobacco use surcharge on medical contributions for employees and their spouses who use tobacco products.

If an If an employee identifies that tobacco surcharge deductions have been taken in error, employees must submit an updated tobacco surcharge form and report the error to the Employee Resource Center at 404-686-6044.
• If the error is identified within the first 60 days from the effective date of their medical plan, employees will receive a full refund of the tobacco surcharge deduction amount.
• If the error is identified after the 60-day period, no further deductions will be taken out; however, refunds will not be issued.



2023 Medical Plan Incentives

Incentive activities must be completed by November 15, 2023

Presenter
Presentation Notes
To encourage you to take an active role in your health and well-being, Emory provides financial incentives for your participation in healthy activities which include completing the online real age health assessment, and activities in the Healthy Emory Connect Programs.  In addition, we are offering an incentive when you complete your annual preventative wellness exam and participation in the Diabetes prevention program, if eligible.  Spouses are eligible to participate in all of the incentives except for the Diabetes Prevention Program.

Incentives earned will be a contribution to your health savings account in the HSA plan. For the POS Plan, incentives will be a credit against your deductible. Incentives earned by Kaiser Permanente members will be deposited into a Health Reimbursement Arrangement and can be used to pay medical and pharmacy co-pays.

More detailed information about the 2023 Wellness Incentives can be viewed on the intranet on the benefits page.

Now let’s watch a brief video overview of our prescription, dental, vision and flexible spending account benefit plans.




Rx, Dental, Vision & 
Flexible Spending Account (FSA)

Presenter
Presentation Notes
https://www.benefitfocusmedia.com/content/emory-healthcare/emory-healthcare-2020-dental-vision-fsa-rx

https://www.benefitfocusmedia.com/content/emory-healthcare/dental-vision-fsa-prescriptions
https://www.benefitfocusmedia.com/content/emory-healthcare/dental-vision-fsa-prescriptions


Additional coverage

Aetna Dental Plan
Traditional PPO or DMO

EyeMed Vision Plan
Additional discounts 

available through Emory 
Eye Center

CVS/Caremark or Kaiser 
Prescription Plan 
Included with medical 

coverage

Presenter
Presentation Notes
Emory Healthcare offers dental coverage through the Aetna PPO and Aetna and DMO plans.

The Aetna PPO offers the largest number of in-network providers and the highest reimbursements for most out-of-network claims.  It also has the highest employee premiums.

The Aetna DMO offers a limited network of dentists, has no deductible, offers lower out-of-pocket costs.  It also has the lowest employee premiums.  Out of network coverage is not available, and you must choose a primary care dentist
at the time of enrollment, and contact Aetna whenever you need to change your dentist.

EyeMed is our vision plan that has a large network of providers including Emory Eye Center and retail locations such as LensCrafters, Pearl Vision, Sears Optical, and Target.  This plan offers coverage beyond a routine vision exam.  However, if you only need a routine exam, you will be covered under the medical plan.  You can go to our very own Emory Eye Center conveniently located at EUH – Midtown and EUH – Main Campus

You can get your prescription filled at any one of the pharmacies located in one of the Kaiser Permanente medical offices throughout metro Atlanta.  In most medical offices, you can pick up your prescription on your way out.  





Maintenance medications (HSA & POS): 
90-day supply
Required to be filled in one of three ways:
• CVS/Caremark’s mail order
• CVS retail pharmacy
• The Pharmacy at Emory University Hospital or 

Emory University Hospital Midtown

Note: If you attempt to fill a maintenance drug at a pharmacy other than CVS or Emory, 
you will be charged the full retail cost on your third attempt to refill.  

Presenter
Presentation Notes
If you enroll in the HSA or POS medical plans and take any maintenance prescription medications to treat certain ongoing medical conditions, you will need to fill your prescriptions in one of three ways……(presenter list the 3 ways).
Please be aware that if you attempt to fill a maintenance drug at a pharmacy other than CVS or Emory, you will be charged the full retail cost on your third attempt to refill.  If enrolled in the Kaiser Permanente Medical plan, prescriptions must be filled at a Kaiser pharmacy.



Save money with a FSA!

• Limited Purpose 
FSAs can be used in 
conjunction with 
the HSA

• Used for dental & 
vision expenses 
only if deductible 
not met

• Once deductible is 
met, can use like a 
regular FSA

Health Care FSA
• Save tax-free for certain medical dental, prescription & vision 

expenses, copays and deductibles

• Contribute up to $2,850 per year to health care FSA

• Funds are available to use first of the month following hire date

Dependent Care FSA
• Allows you to save tax-free for expenses for children, special 

needs and adult care

• Contribute up to $5,000 per year to Dependent Day Care FSA

• Funds are available with an account balance

Presenter
Presentation Notes
Interested in saving more! A flexible spending account is funded with money you contribute on a pretax basis.  You can use FSA funds to pay for qualified out of pocket health care costs for you and your covered dependents or dependent day care charges.

The Health Care FSA is a great way to set-aside savings pre-tax to offset deductibles, co-insurance and other qualified medical, dental, vision, prescription and day care expenses.  You can contribute up to $2,850 per year to the Healthcare flexible spending accounts and $5,000 for the Dependent Daycare Flexible Spending Account.

You must re-enroll in the health and dependent care accounts every year.

If you enroll in the HSA medical plan you may not participate in a general Healthcare Flexible Spending Account, however, you can participate in the limited Aetna Healthcare FSA for dental and vision as well as medical expenses once you have met your deductible.





Additional benefits

Basic Life: 

• 1x your salary, up to $50K

• Paid by EHC.

Supplemental Life: 

• Employee, Spouse, and Eligible 
children

• Evidence of insurability

Accidental Death & Dismemberment: 

• Employee, Spouse, and Eligible children

• No evidence of insurability 

Disability Insurance: 
• Short-term disability: 60% of base salary; pre-

existing limitation if you don’t enroll at time of 
hire

• Long-term disability: 60% percent of base salary; 
after one year of service and paid for by EHC

Presenter
Presentation Notes
Emory Healthcare provides employee basic life insurance equal to your base salary up to $50,000 at no cost to you, meaning Emory Healthcare pays the premium for you!

We also offer optional supplemental life insurance for you, your spouse and eligible dependents. You can elect supplemental life insurance in increments of $10,000 up to $750,000. The maximum for Spouse/Life is $500K. Child Life amounts are from $2K to $10K.

Evidence of insurability is simply a medical questionnaire that some vendors require if you either elect over a certain coverage amount, or wait until you are past your initial eligibility period.  This questionnaire is reviewed by the vendor to determine if they want to take on the risk of covering you for the additional amount.  As a new hire or status change, you are currently in your initial eligibility period for the next 31 days.  However, if you choose to elect over $500K for EE Supp Life, or over $100K for Spouse/Partner life, EOI will be required.  

Accidental death and dismemberment is also available for you to purchase for yourself and your family.

Short Term and Long Term Disability is another benefit that Emory Healthcare offers.  Disability coverage is simply income you would receive if you ever have to be out of work due to your own sickness, pregnancy, or injury.  The income is based on your salary.  If you decide to wait to enroll until after your initial eligibility period at time of hire, you will be subject to pre-existing limitation which is defined as receiving medical diagnosis, consultation or treatment 3 months prior to effective date and disability occurs within 12 months of effective date..  Short Term disability covers 60 percent of your base salary and you can choose from a waiting period of 15,30 or 60 days.  This is the length of time before the benefit would kick in if you needed it.  Long Term Disability is provided by Emory Healthcare after one year of eligible service at no cost to you.  It covers 60 percent of your base salary.  To supplement your income while on disability, you can enroll in supplemental long-term disability.  This increases the benefit to 66.66% of your base salary.




Additional benefits (cont.)

PTO*: 

• Vacation

• Illness

• Bereavement

• Personal time 

• Holiday

*All types of time off will come from this one bank.

EILB: 

• Time that is for your own sickness, injury, 
pregnancy, childbirth or adoption

• Available to use after 40 consecutive hours 
of absence.

Note: Both of the above banks of time must be exhausted before you can 
begin using Short-Term Disability insurance!

Presenter
Presentation Notes
Emory Healthcare also provides you with a generous paid time off or PTO benefit. Eligible employees begin accruing PTO on their first day. For the first five years, you’ll accrue about 8 hours per pay period, or about 26 days per year if you work 40 hours per week.  Your accrual is prorated based on hours paid each pay period.  The longer you are with Emory Healthcare, the faster your PTO grows! The PTO benefit is designed to provide flexibility to employees in the use of their paid time off by combining such traditional leaves as vacation, sick, holiday and emergency leave into a single account. Use your PTO any way YOU need it!  That could mean vacation, holiday or sick time.  Just remember, you must have the time accrued in order to use it. This includes federal holidays, such as Memorial Day or Labor Day. So, make sure you have enough PTO to cover them. 

Extended Illness Leave Benefit, or EILB, is income protection for use in the event of an extended absence from work because of your personal illness, injury, pregnancy childbirth other medical conditions.. You can only use it for yourself, and it is only available after you have been out for 40 consecutive work hours.  If you are admitted EILB will start on the first day of an inpatient admission which is defined as greater than 24 hours admission into a hospital. Full-time employees accrue 2.77 hours per pay period, or about nine days per year. 

PTO and EILB must both be exhausted before you can use STD.



Your Finances
Employee Education, Student Loan Repayment & 

Financial Wellness
Employee Education Plan Student Loan Repayment

• Full-time – up to 80% of tuition costs with a 
credit cap and an annual dollar maximum.

• Part-Time  - up to 40% of tuition costs with 
a credit cap and annual dollar maximum.

Financial Wellness 

• $100 monthly tax-free contribution toward 
a qualified student loan.

• Payments made directly to the lender.
• Public Service Loan Forgiveness Assistance
• Personalized 1:1 coaching
• 90 day waiting period
• emoryhealthcare.tuition.io

• Free Financial Wellness Seminars

• Financial Calculators, Tools & Resources

Presenter
Presentation Notes
We know you have important personal and professional goals and needs … and you may be juggling multiple responsibilities. Our Work/Life benefits are here to support you!

As an academic medical center, we fully support education and learning for our employees and offer an employee education plan, student loan repayment program and financial wellness to benefit-eligible employees.  

The employee education plan allows for full-time benefits eligible employees to receive up to 80% of tuition costs paid for a maximum of 18 credit hours per calendar year.  Reimbursement will have a capped amount of $7,500 per calendar year for graduate program courses and $5,250 per calendar year for undergraduate program courses.  Part-time employees are eligible to be reimbursed at 40% of tuition costs paid for a maximum of 18 credit hours per calendar year.  Reimbursement will have a capped amount of $3,750 per calendar year for graduate program courses and $2,625 per calendar year for undergraduate program courses.

Emory Healthcare also offers a student loan repayment program to help support our employees journey to financial freedom.  When you sign up for the Student Loan Repayment Benefit, Emory Healthcare will send $100 directly to your student loan account every month.  You will have access to a full suite of tools to manage your student loan debt as well as assistance with the Public Service Loan Forgiveness program.  Wellness tools include personalized one on one student loan coaching, a marketplace for refinancing existing student loans, detailed information about 529 savings plans and other college finance options.  Benefit eligible employees are eligible after 90 days.  For more information, visit emoryhealthcare.tuition.io.

Finally, we offer free financial wellness seminars s and tools to assist with your overall financial wellness.  Retirement readiness, and managing debt are a few of the topics covered.  





Your Family: Additional offerings

Presenter
Presentation Notes
Through our partnerships with top insurance carriers, you can choose from long term care, home and auto, legal services, pet insurance, identity theft and more.  Be sure to check out our program for lots of great deals and perks with working advantage such as travel discounts, gym memberships and event tickets. More details about all of these benefits can be found in the benefit guide and the benefit intranet page on ourehc.org.




Child Care Benefits & Resources
• Emory Child Care Network
• Discounts
• Bright Horizons – 877-242-2737 

careadvantage.com/emoryhealthcare
• WeeCare – 404-637-23900 or mybenefits@weecare.co.

Presenter
Presentation Notes
Emory Healthcare employees have access to some great child care benefits and resources. The Emory Child Care Network,  has a large network early childcare resource centers representing approximately 175 early childhood education centers.  Some of these centers have special discounts for Emory Healthcare employees.  In addition, Emory Healthcare has partnered with Bright Horizons to offer employees access to back-up, emergency care options for children and adults. Receive in-home or center-based care that is partially subsidized by Emory to provide a discounted rate.  Call 877-242-2737 or visit careadvantage.com/emoryhealthcare.
Finally, WeeCare provides benefits-eligible employees access to affordable, high-quality child care.  Dedicated Care Managers are available 24/7 to help
you find the right child care provider for your family. Call 404-637-2390 or email mybenefits@weecare.co.



BHS Employee Assistance Program

Free confidential, in the moment support to help with 
personal or professional problems that may interfere with 
work or family responsibilities.

Call: 800-327-2251

Presenter
Presentation Notes
Emory Healthcare has partnered with BHS to offer at no cost to you an employee assistance program for you and your household members.  BHS can provide confidential in the moment support to help with personal or professional problems that may interfere with work or family responsibilities.  Common reasons to call are for assistance with relationships, life transitions, anxiety, depression, substance abuse, stress and parenting challenges.  You can contact BHS by calling 800-327-2251.



403(b) Retirement: Invest in yourself
EHC Contribution and match eligibility: One year of service from your date of hire and in which you worked 
> 1,000 hours AND 21 year of age or older

2% 4% 5%
100% match up to 100% match up to

EHC’s Basic Contribution > 10 years of service 10+ years of service

Match is regardless of whether you contribute. Emory Healthcare’s match if you contribute your own funds.

To enroll:  www.netbenefits.com or 800-343-0860

Presenter
Presentation Notes
You are eligible to contribute to the 403(b) retirement plan on date of hire.  After one year of service from your date of hire in which you worked greater than 1,000 hours and you are 21 or older you will be eligible for the match and 2% Employer basic contribution.  Emory Healthcare will contribute the equivalent of two percent of your eligible base pay to a retirement account.  You will receive the 2% Employer basic contribution regardless of whether or not you contribute to the plan.  If you have fewer than 10 years of service, we will match 100% of the first 4% of your contributions and 5% when you work 10 years or more.  To enroll log on to www.netbenefits.com or contact the Retirement Service Center at 800-343-0860.

You have a choice of two retirement vendors:  Fidelity and TIAA.  If you wish to rollover funds from your previous employer you can contact the vendor of your choice for instructions.  Representatives from our three retirement vendors offer free, individual consultations.  For more information, or to schedule an appointment, review the benefit guide online for instructions.

http://www.netbenefits.com/


Did you know?
The average American spends more time evaluating widescreen 
television sets than they do making their annual selection of  health 
care coverage. Yet, health care premiums and subsequent health care 
expenses typically rank in the top five of an employee’s expenditures 
each year.

Meet ALEX® your NEW virtual benefits counselor! 
ALEX can help you find the best medical plan for you and your family.

1:1 Personal Benefits Education

You can also sign up for a personal 1:1 benefits education counselor to go 
over your benefits.  You will receive an invite to set up an appointment or 
you can visit go.oncehub.com/Emory.

myalex.com/emory

Presenter
Presentation Notes
There is a lot to think about when making your benefit elections, and we are here to help.  One of the resources we offer is through ALEX which is an animated online benefit counselor tool that simplifies the decision making process by asking you about your needs and provides personalized, confidential recommendations.  Alex is not an application for enrollment.  You will need to go to the Emory Healthcare enrollment tool to enroll.

We also offer virtual one on one personal benefit education sessions with a benefit specialist to go over your benefits and help you get the most of the offerings you choose. You will receive an email with the information on how to make an appointment within the next two weeks or you can visit go.oncehub.com/Emory.



https://www.myalex.com/emory/2021%23intro
https://www.myalex.com/emory/2021%23intro
https://www.myalex.com/emoryhealthcare/2020
https://www.myalex.com/emoryhealthcare/2020


Enrolling through e-Vantage

EHC Intranet: ourehc.org

Employee resources page 
(external EHC website):
emoryhealthcare.org/i-am

http://www.ourehc.org/
http://www.emoryhealthcare.org/i-am


Enrolling through e-Vantage

Select the “Benefits” tile.



Enrolling through e-Vantage

Select the “Benefits Enrollment” 
from the left navigation.



Enrolling through e-Vantage

Select the New Hire option. Click “Start”.



Enrolling through e-Vantage:



Enrolling through e-Vantage:
Tobacco Surcharge

Click “Accept” after completing the 
Tobacco Surcharge certification.



Enrolling through e-Vantage: 
Adding a dependent

Add your information for your dependent(s). Click “Save” in the top right corner.



Enrolling through e-Vantage: 
Adding a dependent

Check the “Enroll” box to add 
your eligible dependents.



Enrolling through e-Vantage

Click “Submit 
Enrollment” to 

submit your 
elections. Review 

and print your 
confirmation 
statement.



Benefits Resources & Tools - available 24/7

Online Resources
• ourehc.org/enrollment

• 2023 Benefits Guide

• Online videos

• ALEX online tool

• One-on-one personal education 
session – go.oncehub.com/Emory 
(access outside the VDT)

Contact Us
Employee Resource Center
Phone: 404-686-6044

Email:

ehc.hr.benefits@emoryhealthcare.org

Presenter
Presentation Notes
Emory Healthcare has a number of great resources available every day to assist you with your benefits enrollment and changes.

Online at ourehc.org you will find the:
 2023  Benefits Guide which outlines the benefit plans, eligibility rules, contact information and costs.

Be sure to check out the online videos, the ALEX online tool and don’t forget about the opportunity to meet 1:1 with a benefits counselor to help you select your plans and enroll.  


http://www.ourehc.org/enrollment
http://go.oncehub.com/Emory
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